
Action Research :
research methodology based on field activities

Sumnary of Jack Whiteheacl's Lccture t<-r the 6th Japan Ae ademy of Diabetes Education

on the l5th SePtember l00 l  '

! u ant t. thlrnk the organisers <t1- the conf'e rence fbr gir ing rnc this opportunity to talk with I 'ou

t'da1, about ttre nrethodologies of action research basecl on field actir, ' i t ies. My last trip to Japan

w,as in Decenberr  last  yei i r  when I  had the pleasure of  working with col leagues from Kobe

Ulir,ersity alcl Akashi School on the clevclclpment of action research approachcs tt l t l te

protcssional del,e lopment of teachers. I arn delighted to be here tcl share ideas on ways in r' i  hich

itctign reselr"ch n'uty be <tf ust-' to yoLlr u,r)rk as nurses. nutrit iorl ists altd ri ledical d0ctors in the

f  ie lc l  of  Diabetcs Educat ion.

N4.st of ir i l ,r. iu,n r'r 'orl< is lreeiy a,u,ai!ahle r.rn tl 'rc web at itetiott research.net . You wil l see that rnl

idcas harc r lerc l , r l , .ecj  pnini t ' t |1routh rr ty r- tct i t l r t  rc:scarch studies t l f  tnv own pract iee as l t

k19q lcrlgc-crcalgl lrpd upivcrsitv tclrchcr'. Tlie practit iol ' ter-l 'esci-lrchcrs 'ovhtlse wOrk I ha'u'e

supen' isct i : . r re in thc l i r in i r  t i reor"r ,scet ion of  act ionresciu 'ch.net .  This w'ork has also been ven' '

ip luc6f i r r l  in thc r- lgvcloprnent o1' the f i r l lorv ing ie leas on t l te l rethodologies of  act ion research.

blscd t ' 'n f  ic l t l  i t r : t iv i t ic : .

,At  thc stal- t  ot ' t . i t \  i r ' r : tut 'e I  n i r l t t  t ( )  i rc c lc l i r  that  in un( lcrst i ln. l ing the t t lethodOlogies r l f  act ion

rcsciirch. it is irnporl;-utr r() pur thcni in the contel{tof the knowlelgef otl ql4bqdylLyg-qt.qw!

plof'eqsiona!practlces :1s nurles. 4utrit iqnists 4nd nledical drlctqls, In this room there is a

r, 'crv impr-essi ,uc Llgcl , r '9f  knur,v ler lgc.  , , rh i t ' i r  1 'ou carr) 'wi th 1, t tu into 1"our everyda) 'pract ice'  This

is rgur ernht lc l i rc l  knen, lc-c lge.  Thir  cn'r l - ' rocl ict l  knuvu, lcclgc is l ikc iy t t l  t le Vv'hat is cal led' taci t '

knori ' ledqc. I mcan this in the sense thlit \ '()rr i i ;n'e vet to researe h vtlttr o\r l1 pri lctice and to make

ysur knpr,r lcdgc public in u,ays that cun bc shared ancl adde:cl tt l  the knowledge-basc of your

protession.

I  am making the assurnpt ign that ever\  o l te in th is room shares a desire to improve the qual i ty of

Diabetes Educat ion.  I  take i t  that  th is is uhr ' 'ur , 'e are here.  i  th ink t l - rat  evcryone wi l l  be asking

themselves questions of the kind. ![,,q d9 I !14pr91p 11hat ! ary-doitg]' My own contritrution

to the conf'erence is rcl share an action research nrethoclology rvhich wits specifically createcl to

research questiclns where indivicluals and sroups are asking thc-mselvcs and each other on how

to improve their  contr ibut ion to Diabctes Eclucat ion'
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What I understand by 'methodology' is the system of methods and principles, which make up a

discinline. Here is an outiine of a system of methods. which you could fbcus on your J.rl..

improve your practice and your capacities as knowledge-creators in making contributions

knowledge of Diabetes Education.

RESEARCHING QUESTIONS OF THE KIND
.HOW DO I IMPROVE WHAT I AM DOING?'

1) Using Action-reflection Cycles 4! A Ugt ql4 anqwg4ry

your Questions :

i) What do I want to imProve?

ii) How am I going to imProve it?

iii) As I act, what data am I going to collect to help me to make a judgement on my

effectiveness?

iv) trvaluating my eff'ectiveness.

v) Modifying what I want to improve, modifying my plan and my actions in response to

my evaluations.

vi) Proclrrcing a description and erplanation for my own professional learning and testing

the validity' of ml' exPlanation.

(See McNiff, Lomax & Whitehead, (1996) You and Your Action Research Pro.iect.

London; Routledge)

Data for point f . i i i  can include material on :

to

to

* prior prof-essional development :
* influence on a patient's diabetes educitt ion :
*  responses to your care which shows their  learning :

'F contributions to policy on diabetes education ;
* autobiographical accounts which reveal prof-essional values
* act ion plans :
* professional activit ies which can be used as evidence in a

your professional learning ;
* your prof-essional reading ;

and commitntents :

description and explanationof
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crit ical engagement with relevant research ;

application of research evidence in your prof-essional practice ;

video-tapes and other visual and audio records of your professional practices ;

evaluations of the inf-luence of you actions in terms of values. skil ls and understanding ;

new action plans which show a modification of concerns, action plans and actions in the

light of your evaluations on your eff-ectiveness :

evaluations from colleagues which show how you have validated your claims to understand

yclur prof'essional learning as you work at inf-luencing your patients learning and health

care:

evidence from another colleague's portfolio which shows how you are influencing their

prot-essional development in the process of helping patients and/or colleagues to improve

their learning ;

creiit ive use of a variety of media for sharing your stories of your professional l i f.e and

inf-luence in diabetes education.

For point 1. vi - Methods of Constructing Descriptions and Explanations of your own

Learning in your Personal CV Assessments of your Effectiveness.

See the portfblio assessment items in the masters section of actionresearch.net

See the portfolios of the Knowledge Media Laboratory

http : I Rml2. c arne gi ef ou ndation. org/gal I e ryli n de x. html

For point 1. vi - Methods of Testing the Validity

Through Questions of the Kind :

Is mt occount comprehensible to otlters?

of the Carnegie Foundation Website at :

of your Accounts of your Learning

Have I produced sfficient evidenr:e to justi/\' a cloim to knovt mt, influence on my own learning

nnrl t lte Ieunrinl of'others in Diabetes Education'/

Huve I c' lurif ied the meanings ofm\ emboclietl vulues in mt'enquin' 'How do I improve what I

un doing?'

Have I sustained my commitment to improving my practice through time?

I want to emphasise the importance of a group of colleagues working together as a

'Validation Group' as they help you to strengthen your professional knowledge-base and to

take your enquiry forward through sharing ideas on how you might improve your practice.
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