I am Because We Are.

My never ending story

The emergence of a living theory of Inclusional and responsive
practice

Submitted by Marian Naidoo

For the degree of PhD
of the University of Bath

2005

COPYRIGHT

Attention is drawn to the fact that copyright of this thesis rests with its

author.

This copy of the thesis has been supplied on condition that anyone who
consults it is understood to recognise that its copyright rests with its author
and that no quotation from the thesis and no information derived from it

may be published without the prior consent of the author.

This thesis may be made available for consultation within the University
Library and may be photocopied or lent to other libraries for the purpose

of consultation.



Table of contents

Acknowledgements

Abstract
Chapter 1
Chapter 2

Chapter 3.

Chapter 4

Chapter 5

6-7

8-9

10 -26
27-53
54-76
59 -64
64 -66
66 -68
68 -70
70 -72

72 -73
73-76

77 -121
81 -83
83 -85
85 - 86
87 -89
89 -92
92-94
95-97
97-99
99 -109
109 -111

111 -121
122 -152

Introducing my inquiry
The Emergence of a Methodology.

Expressing and clarifying my
values through the creation of a
DVD.

Blank document

DVD Chapter 1

DVD Chapter 2

DVD Chapter 3

DVD Chapter 4

DVD Chapter 5

Accounting for myself

Making Sense of My Past

Starting School — Excitement and
Humiliation

Alder Hey - rheumatic (dramatic!)
fever

Woolton Hall — insignificant in grey
“Ma Maison” Time to reflect
Learning to Nurse

Princess Grace “How the other half
live”

Digging for victory “Where there’s
muck there’s brass!”

Don’t put you daughter on the stage
— Finding the right course.

Rose Bruford College — finding me
by being someone else.

Discovering the educational power
of theatre.

Woman The Healer

How complexity theory has
influenced my practice.



Chapter 6 152 -203 Developing services for people

with dementia

154 -156 The background

157 -158 What is Dementia?

158 -165 How the project began

165 -167 Developing the Pathway

167 -168 The launch

169 - 171 The process

171 -174 What was my role

174 -179 Audrey and Ray’s story

179 -185 Patrick’s story

184 -186 A carer’s story

185 -190 Marion and Charlie

190 -192 Creating a pathway of care

192 -195 Implementation

195 -200 Outcome of West Berkshire

Workshop
200 -203 Where are the pilots now?
Chapter 7 204 -251 Being Creative in Practice

205 -207 The importance of play

207 -218 Why be creative?

219 -225 Developing creative workshops for
healthcare professionals

225-232 The day of the 1% workshop

232 -233 What did I learn from this 1*
workshop

233 - 238 Inclusional roots

238 -243 Team development

243 -246 Working creatively with healthcare

teams



Chapter 8

Chapter 9

References

Appendix 1

Appendix 2
Appendix 3

Appendix 4

Appendix 5
Appendix 6
Appendix 7
Appendix 8

Appendix 9

246 -251

252 -300

258 -265

265 -277

277 -281

281 - 291

291 - 296
296 - 298
298 - 300
301 - 309

310 - 318

319 -330

331 -336

337 -343

344 -353

354 - 363

364 - 373

374 - 379

380 - 382

383 - 387

Learning about learning from

playing creatively

Using the performing arts to
encourage emergence
Preparing for the Alzheimer’s
International workshop in
Christchurch New Zealand.

Welsh Assembly — I am because we
are.

Summer school for clinical leaders
Brighton

The Launch of the National Service
Framework for Older People
Electronic Booking

Tripoli Medical Centre
HELP

I’m a creative practitioner — so
what!

Breaking Down The Walls of
Silence — Report.

Study protocol for implementation.
Workshop report.

Study Protocol for Newbury
Memory Clinic Project.

Creative Workshops
Theatre Workshops
Charlie, Victor Romeo
Mary and Sue - script

I am because we are - Proposal



Appendix 10 388 - 399 I am because we are - Script

Appendix 11 400 - 418 National Service Framework for
Older People — Decision day

Appendix 12 419 - 447 Electronic Booking — From Vision to
Reality

Appendix 13 448 - 451 HELP

Appendix 14 452 Breaking Down The walls of

Silence. An Integrated Care
Pathway For People With Dementia

Appendix 15 453 Complexity and Healthcare
Organization. Chapter 15.

Appendix 16 454 Nuffield strategic Paper on the Arts
in Health

Illustrations Page no.

My family 7

Fractal spiral 10

Trampoline 46

My living trampoline 49

Shandy swimming 62

Marian Roberts age 2 78

Ma Maison resident 87

Florence Nightingale 1956 89

Family 94

Rehearsal 102

Identity 143

Ray 174

Audrey 175

Marion and Charlie 190

Drumming workshop 205

Maori welcome 258

June 276



Acknowledgements

Although the writing of this narrative began more than five years ago the
narrative itself began much before that. I feel as if it has been taking
shape in my head and my heart for as long as I can remember. I could not
have undertaken such an intense period of study if it were not for the
support and love of many very special individuals.

Shaun you have been alongside me as usual throughout all of this work
and I know that I am very lucky to have you working with me as well as
sharing our lives together. Without the work that we share and the many
conversations we have where we question and reflect in the beautiful
countryside in which we live, this thesis would not have been possible.
You are the one who has helped me to rise above the difficulties, never

losing faith in me.

I would also like to thank Jack Whitehead, my supervisor. Jack you are the
most inspirational teacher I have met. You have shown me how to have
confidence in both what I do and what I write about and you have
undertaken that in a beautifully sensitive way. I have also had both
support and challenges from my friends in the Monday action research

group and I would like to thank you all.

I have also had the privilege to work with an amazing array of individuals
and would like to express my heartfelt thanks to you all also especially my
colleagues in Kingshill Research Centre, the many people using our
dementia services and their carers and the healthcare professionals who

have taken part in my workshops.

Finally I would like to thank Philip and Daniel our two wonderful sons

who have been so patient with their mother as she has struggled to



combine academic study and a full time working life. Daniel you were so
young when I started this study and now you are a teenager and
approaching GCSE’s. I hope that sharing this experience with me will
teach you never to be afraid to strive for what you want to achieve. Philip
I feel as if we have shared the struggle together, me as I tackled this
writing and you as you tackled GCSE’s, AS levels and A levels and now

university. Your successes have been an inspiration to me!

Marian and Shaun — Italy 2004

I would like to dedicate this writing to you all.



Abstract



I am Because We Are.
(My never-ending story)

The emergence of a living theory of inclusional and responsive
practice
I believe that this original account of my emerging practice demonstrates
how I have been able to turn my ontological commitment to a passion for
compassion into a living epistemological standard of judgement by which

my inclusional and responsive practice may be held accountable.

I am a story teller and the focus of this narrative is on my learning and the
development of my living educational theory as I have engaged with
others in a creative and critical practice over a sustained period of time.
This narrative self-study demonstrates how I have encouraged people to
work creatively and critically in order to improve the way we relate and
communicate in a multi-professional and multi-agency healthcare setting
in order to improve both the quality of care provided and the well being of

the system.

In telling the story of the unique development of my inclusional and
responsive practice I will show how I have been influenced by the work of
theatre practitioners such as Augusto Boal, educational theorists such as
Paulo Freire and drawn on, incorporated and developed ideas from
complexity theory and living theory action research. I will also describe
how my engagement with the thinking of others has enabled my own
practice to develop and from that to develop a living, inclusional and
responsive theory of my practice. Through this research and the writing of
this thesis, I now also understand that my ontological commitment to a

passion for compassion has its roots in significant events in my past.



